
  
 

 

Dear guests, 

 

We are very pleased to welcome you again as our guests here on the island 

and at the Steigenberger Camp de Mar. 

 

We would like to give you the MOST IMPORTANT INFORMATION in advance. 

Current legal regulation of the Balearic government (BOIB Núm. 54 de 24-04-

2021) is valid until 23.05.2021, further information will follow. 

 

YOUR ARRIVAL 

RULES OF CONDUCT ON THE ISLAND 

SERVICES OFFERED AT STEIGENBERGER CAMP DE MAR 
 

Please read the following pages carefully. 

 

YOUR ARRIVAL 
 

Entry to Mallorca: 

 

Anyone coming to Mallorca from abroad must still present a negative PCR test 

result - either on a smartphone or in paper form. It must not be older than 72 

hours and is also accepted in German. 48 hours before arrival, a health 

questionnaire must be filled out, where you have to tick whether you have a 

negative PCR test result or not. The so-called Passenger Location Card can be 

submitted online via the portal "Spain Travel Health" (www.spth.gob.es) of the 

Spanish Ministry of Health or the app "SpTH". Each traveller - in the case of 

children, this is the responsibility of the parents - must fill out a separate form. 

 

RULES OF CONDUCT ON THE ISLAND 
 

Compulsory mask 

Since the beginning of July, there has been a general obligation to wear a 

mask outside of one's own four walls on Mallorca, even outdoors and if the 

distance to other people can be kept. Violations are punished with a fine of 100 

euros. People who do sports do not have to wear a mask. This also applies to 

people drinking and eating in restaurants or bars. 

 

Beaches 

Visitors are allowed on the beaches in groups of no more than six. Those who 

are sitting rather than moving are allowed to remove their masks. 

 

 

 



  
 

 

Restaurant and Bar Visits 

Restaurants and bars may only be open from 6 am until 10.30 pm. 

You may only sit in the outdoor areas.  

In bars, restaurants only a maximum of 4 people from two households are 

allowed at one table.  
 

Party & Nightlife 

Discotheques, night bars have been closed for months.  

 

Night curfew  

Since 10 December, there has been a nightly "Toque de queda" (curfew) from 

11 pm to 6 am on the entire island. Anyone found on the street at this time by 

the police without a reason will be liable to a heavy fine. 

 

Freedom of movement 

There are no closed-off places on Mallorca. You can travel around the island 

unhindered. 

 

Smoking 

If a safety distance of two metres is guaranteed, tobacco may be consumed in 

public areas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

 

SERVICES OFFERED AT STEIGENBERGER CAMP DE MAR 
 

Our staff are trained and disciplined in current prescribed hygiene practices. We 

carry out regular temperature checks and have increased the amount of fresh 

air in the public areas.  

We work with two very well known hygiene and safety providers , HS Consulting 

and Ecolab who audit our hygiene practices throughout the guest journey to 

ensure the highest standards are maintained and meet the requirements in the 

current circumstances. 

 

 

Cleaning your room 

Each guest room is thoroughly cleaned and disinfected prior to each new guest's 

arrival. We continue to provide a daily room cleaning service, which takes place 

when you are out of your room.  

No cover service is provided in the evening.  

If you have any special preferences regarding room cleaning or require anything 

else for the room in the evening, please contact reception. For your further 

safety, we have removed all items from the rooms and public areas that are not 

necessary, such as books, magazines or information material. 

 

Restaurants and Bars 

Food safety: All food handlers and supervisors trained in safe food preparation 

and service practices. Food and beverage operations require self-inspections 

against food safety standards and specifications, compliance with which is 

verified through independent audits. In addition, we are currently adding 

disinfection guidelines and training videos for staff, which include practices on 

hygiene and disinfection. The company is also adapting its operational 

procedures for food and developing new concepts for buffets. 

 

As an added precaution, our restaurants are fully disinfected before each 

service. Our buffet dining options have been redefined; our tables are 

appropriately spaced to maintain social distance. 

Food and beverage options are available via QR codes 

 

Breakfast - Buffet from 07.00 a.m to 11.00 a.m. 

Due to the current regulations, we ask you to respect to your personal breakfast 

time. You reserve your breakfast time via an APP, which you will receive at the 

reception upon arrival. 

There are 2 breakfast times from 07.00 to 09.30 and from 09.30 to 11.00 

 

Lunch from 12.30 p.m. to 05.00 p.m.  

In our Pool Restaurant we offer a Snack -Line á la carte. 

 



  
 

Dinner - á la carte in our Restaurant " El Mallorquin" 

from 7 p.m. till 10 p.m.  

Due to the government mandated seating capacity, we have a seating 

capacity of 45 people in our restaurant. Reservations MUST be made for dinner. 

Your reservation for the evening and your personal time slot, can be booked via 

our reservation app, which you will receive at the reception upon arrival. 

 

Room service  

Not offered 

 

General Restaurants and Bars: 

Due to the current number of people allowed by the government in indoor and 

outdoor areas, as well as the current maxium number of people per table ( max 

4 people at a table from 2 households, children count as one person /adult ), to 

be respected. 

 

Children's Club: 

Due to the current measures, distance regulations and maximum number on 

square metres in the indoor area, we cannot offer childcare. 

 

SPA - & Beauty area 

This area will be open but with limited access. We thank you in advance for 

observing and respecting the maximum number of people allowed You can 

reserve almost all treatments during your stay. Please note that our staff will wear 

a mask during each treatment. 

 

Indoor pool = maximum number of 15 people at the same time 

Outdoor pool = number of sunbeds 80 persons at the same time 

Fitness = maximum number of 4 persons (masks are compulsory indoors ) 

Sauna = currently closed 

Beauty & Wellness treatments = from 3 p.m. to 7 p.m. with advance reservation 

via the hotel reception 

 

 

Every aspect will be considered 

Rest assured that behind the scenes we take many other measures to ensure 

your well-being, from transporting colleagues to catering and laundry, which go 

above and beyond the standards. 

 

We wish you a safe journey and a pleasant stay at the Steigenberger Hotel & 

Resort Camp de Mar. 

 

YOUR 

 

Steigenberger Camp de Mar Team 


